
levellevellevelPT Let’s help you
get your 

PTLevel installed!

1 Run an ethernet cable

Some Tips:

2 Mount your PTLevel

Mount the PTLevel device somewhere accessible
like on top of the lid, on the side of the manway,

on a wall, etc.. You can use the holes on the black
box to use a fastener or you can glue the black box

to a surface.

IMPORTANT: Put dielectric silicon in the ethernet
ends before inserting the wire if you are putting the

ends on yourself.

3 Connect power and comms
Use the pwr supply and injector and connect 

to your router. The injector must be on the 
router end. Please see the image on the other side.

This cable can be purchased from any computer 
store or you can purchase from us at any length that 

you need with ends on it.

This cable takes care of power to the device and 
communication with your router.

The basic idea of running a cable is to mount the 
PTLevel somewhere convenient and out of the 

water, on top of the lid, outside of the manway, or on 
a wall, etc.. Then measure and run the ethernet 

cable any way possible to your internet router or to 
a wifi extender (which we supply). 

- Run the cable a couple of inches underground by 
using a flat shovel to create a wedge in the dirt.
- Use a conduit across a driveway or flowerbed.
- Use a piece of conduit to prevent a weed eater 
from breaking any wire coming up from the 
ground.
- Use the edge of siding to simply tuck in the wire.
- Run the cable to a close by outlet that is covered 
and use the wifi extender we supply.
- Keep it simple and go around difficult objects.
- Go online to ptlevel.com to see some installation 
pictures.

Try to make sure that the black box is out of any 
area where it is possible to be submersed. The

box is weather proof but needs to breath through
the small circle patch on the side for better level

readings. 

Please turn over for more instructions



4 Install the pressure chamber

5 Link your online account
Create an account online at www.ptdevices.com.

Click on ‘connect it’ from the dashboard
and put the ID into the next form.

Enjoy the PTLevel and be sure to play with the 
features like history, and entering in your address 

to enable sharing with your local water
delivery company.

As indicated below, the black tube and pressure
chamber above get dropped into the liquid to 

the bottom. You can cut the black tube to a length
to prevent the chamber from tipping over.

Quick Troubleshooting
- Ensure your ethernet cable is working by using a 
tester or connecting it to a laptop to see if there is
internet.
- Check if the two LED lights are on and blinking on 
the black box underneath the ethernet connection.
- Be sure that the power injector is on the router 
end. 
- Double check that your ID was entered correctly. 
You can see it by clicking on the info icon at the 
top left of the PTLevel box.

Don’t hesitate to contact us if you are having 
trouble installing your device.

info@paremtech.com, 1-888-577-3335, or through 
the feedback section in your account.
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After you entered the ID, wait for your device to 
connect, and if it does, you will see a level reading.

Finally, setup your device by clicking on the 
‘Please Setup’ button, and entering in the full

depth of the tank you are measuring.

Finally, you can calibrate the device by simply
measuring your actual level and entering the 

percentage in the calibration input.
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